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                                        We’re a community of IT professionals and enthusiasts who are passionate about service and IT asset management.
                                    

                                

                            

                    
                

            

        

        
    


    
        
            
                
                    
                    

                

                    
                        
                            
                                Welcome to our group!

The SM-ITAM group run a varied and busy events programme throughout the year, covering the full range of service management and IT asset management topics. We are also home to the UK SAM Networking group who cover all aspects of IT asset management.

We are a friendly and active group, and if you would like to get involved or have any ideas for our forthcoming programme, please do get in touch at groups@bcs.uk.

 Richard Josey, Chair
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Become a BCS member and start networking with like-minded professionals in our Service Management and IT Asset Management (SM-ITAM) specialist group.
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                                    About us

Our newly formed group is an amalgamation of the Configuration Management and Service Management specialist groups. 

We discuss and disseminate best practice, experience and industry changes in areas covered by service management frameworks and standards such as ITIL, VeriSM, Cobit, IT4IT, ISO 20,000, ISO19770 and others.
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